
All returns for inspection, credit or repair must ship back to the Return Center. Please contact Technical 
Service to obtain a Return Authorization (RA).Technical Service can be reached at 800-843-4151. No return 
will be accepted without prior approval from Comfortex.

FABRICATED SHADES  NEW YORK RETURN CENTER 
Comfortex Corporation 1801 Avenue B 

Watervliet, NY 12189

Cellular/Pleated Shades x

Odysee Cellular Blinds x

Ovation x

All Verticals x

SoftTones x

Overtones x

Roman/Roller Shades x

Woodwinds Blinds x

Shangri-La Shadings x

DISTRIBUTED STOCK ITEMS  NEW YORK RETURN CENTER 
Comfortex Corporation 1801 Avenue B 

Watervliet, NY 12189

Cellular Fabric x

Pleated Fabric x

Roman Fabric x

Cellular Vertical Fabric x

Sheer Fabric Horizontal and Vertical x

Wood Alloy x

Wood Alloy Hardware  x

Components x

Return & Repair Locations by Product
Comfortex Return & Repair Locations by Products Policies


